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DECODING THE CODES:

Dental
T[a_uma
Visits

by Lilly Cortes-Pona

Pediatric dentists often see children for traumatic dental injuries as a result of an
accident or sports injury. Minor injuries are most common and may include concussion
and subluxation and/or minor fractures. More severe injuries are less common and
may include lateral or extrusive luxation and partial or full avulsion. Treatment of dental
trauma can vary greatly depending on the type and severity of the injury. It can be
challenging to know the proper dental codes to use for each situation.
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Regardless of the severity of the injury, when seeing
a patient for dental trauma, it is important to use the
correct exam code. As you are only examining the
tooth or teeth, or area of the mouth affected, you are
performing a limited, problem-focused examination.
Even if you are seeing a patient for the first time,

if it is for an emergency, you should charge the
limited problem-focused oral evaluation code D0740.
The ADA code D0150 should only be used If you
convert the patient to a true new patient and perform
a comprehensive full mouth examination.

When a patient presents with a minor dental injury
and the examination and x-ray reveal a small chip or
fracture where only the enamel is involved, and you
smooth rough edges, one of two ADA codes could

be used. Please be aware the codes described below
(D9110 and D9971) cannot be billed on the same date
of service.

D9110 - Palliative treatment of dental pain -
minor procedure

D9110 is for palliative care (minor procedures) on
emergency visits. D9110 should be used when
performing non-definitive procedures and can only
be billed out with x-rays on the same date of service.
You cannot use D97170 in conjunction with another
exam code or definitive procedures such as a filling
or extraction. Please note if submitting to dental
insurance, most require a narrative in order to be
considered for reimbursement.

The other ADA code that could be used in this
scenario is:

D9971 — Odontoplasty 1-2 teeth —
includes removal of enamel projections.

Odontoplasty (D9971) code can be used in
combination with a limited oral evaluation and x-rays.
This code can be used for up to 2 teeth and may only
be charged again if more than 2 teeth require this
treatment. This code is often used for minor cosmetic
corrections and may not be covered by some dental
plans. If you are using this code in conjunction

with the treatment of a dental injury, it is wise to
include a narrative with your dental claim for it to

be considered for payment.

If the chip or fracture is more extensive or into
the pulp of the tooth, you should proceed with the
appropriate treatment such as a pulpotomy and
filling or crown.

More severe tooth injuries where a tooth has been
displaced may require gentle repositioning of the
tooth or reimplantation. Reimplantation should be
used for permanent teeth only. For this type of injury,
splinting may also be used to stabilize the tooth to
ensure the tooth heals in the correct position. As
this type of injury is less commonly seen, it may

be difficult to know or remember the proper ADA
code to charge. Many times, when searching for the
proper ADA code to use in this situation, incorrect
periodontal codes are chosen as stabilization is
used in their description. The periodontal codes
(D4320 and D4321) should only be used for teeth
that are mobile due to periodontal disease and will
be denied if used for dental trauma. The correct
ADA code can be found in the oral and maxillofacial
surgery section (D7270).

D7270 - Tooth reimplantations and/or stabilization
of accidentally avulsed or displaced tooth.

Please note this code includes splinting,
stabilization, and/or reimplantation and
requires a tooth designation.

As with any dental services you provide, it is
recommended to verify the procedures with

the patient's dental insurance. Some insurance
companies may not consider one or more of these
codes as a covered benefit or apply frequency
limitations. It is recommended, even in urgent

dental cases, to inform the patient’s parents before
performing any dental treatment what their estimated
financial responsibility will be.

* Disclaimer: This information is to be used as a guide and
is in no way legal advice. For questions on insurance
billing, please contact the insurance company directly.

Lilly Cortes-Pona is the owner and president
of LCP Dental Team Coaching, a nationally
recognized coaching firm specializing in
pediatric dentistry since 1996.

FMI: 303-660-4390 or Info@LCPCoaching.com
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Can you please tell me the billing date
® for crown and dentures? Is it on the
® impression date or cement/delivery date?

It is very important to check with
® the plan. Billing a crown on prep-date
@ but never delivered is overbilling.

Prep-date billing is typically a violation of a PPO
contract. Read all the contracts and processing
policy manuals.

Prep-date billing is ok, according to the ADA claim
form; however, the incurred liability date of the
dental plan document determines the billing date.
If a contracted provider, then the PPO contract
determines the report date for a crown.

Typically, dentures and partial dentures are billed on
the delivery date, and crowns on the date they are
seated. For PPO providers, the dental plan indicates
the date for billing dentures, crowns, and bridges.
Review your provider contract or verify directly with
the dental plan.

Response provided by Ramona Colbert.

The human mouth
contains more
bacteria than
there are people
on Earth.
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DENTIFI ELIGIBILITY
Automation Not To Be Missed

Following are easy steps to ensure Dentifi is making
the biggest impact on your bottom line:

1. Log into www.Dentifi.com to confirm all patients
have been processed for eligibility.

2. Confirm the data received button is green.

3. Click +7 (7 days out). Check for PI, as these patients
do not have the same insurance as last visit.

4. Call patients, who may or may not return your
call. That's why the +7 button is so important,
as it provides a window of time to:

a. Reach the patient,

b. Replace the inactive insurance name in the
practice management system with the new
insurance company name, or

c. Delete the inactive insurance company
information if the patient no longer has
insurance. No more billing the wrong insurance
unnecessarily.

Once the change is made, Dentifi will pull
eligibility for those patients that night.

u_n

5. Repeat the following day, clicking the (minus
button) to indicate you're 6 days from today.

6. Follow Steps 4 and 5 until you reach today’s
date. Your patients’ insurances have already
been updated, with no Pls. Eligibility is confirmed
before they arrive for their appointments.

Don't wait for the roster. Trojan’s Dentifi Eligibility
can also be used to verify DHMO patient eligibility.

Want to know if your practice management system
integrates with Dentifi Eligibility? Call 800-451-9723,
Ext. 3.

Quote-Worthy

‘ It is health that is real wealth and

not pieces of gold and silver. "
— Mahatma Gandhi
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TROJAN Closing

MEMORIAL DAY
5/30/22

VIRTUAL EVENT:

Links2Success/Dental Medical Billing

You Have a CBCT: What Now?

How to maximize diagnostic and financial use
Presented by Christine Taxin

"Classic” Trojan Today articles,
coming soon to trojanonline.com:

5/15/2022 Explore Your Case
Acceptance!
by Wendy Briggs, RDH

MAY 6, 2022

Click here for more information. 5/25/2022 5 Keys to
Effectively
Communicate
Appreciation

DIY Dental Consulting by Paul White, PhD
A Consulting Experience Redesigned

for Today's Dental World

For more information:

https.//diydentalconsulting.com/

Novonee — The Premier Dentrix Community
Creating Dentrix Super Users

https://membership.novonee.com/membership

Live Events Are Returning! .
e kv urning ‘Dentifi helps you be accountable

Many are listed at: www.conferenceindex.org. to yourself and every patient,
Search by your field or specialty. no matter what insurance they have.
PS It's affordable, too!”

— D.C.

http://bit.ly/ You http://bitly/ http://bit.ly/ o‘ http://bit.ly/
FBTrojan M YouTubeTPSINC TPSLinkedIn Trojaninstagram

Accelerating dental practices to excellence by providing services
that increase case acceptance, production, and collections.
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