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like quotes, dental facts, and reminders for office
holiday hours. I'll use dental facts for this tutorial.
Open ChatGPT. In the prompt, type “List 25 dental
* ok x : facts my child doesn’t know.” (See image.)
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named one of the TOP | Copy the list of facts straight from ChatGPT and paste
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able to download the sheet, or save it, as a CSV file.
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Open your Canva.com account. Open a square,

SRR R Instagram, blank template. The square template will

verification systems, noting this
automation makes verification
much easier and doing
verification in-house saves money.

work on both Facebook and Instagram. You’ll get
some templates you can use on the left-hand side.
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Scroll through your template options. Click on some to see how they look. Pick one that
appeals to you. Font, graphics, and general look are good gauges for choosing. Here’s where
you customize. You are creating a template for all the #dentalfacts posts you create. Put your
logo on it. Change the background to match your branding. BE SURE there is a text field in it.
Even if you make one that simply says Dental Fact Goes Here. Does it now look like you want
it to? Great!

Look on the left menu in Canva.com for Bulk create. If you don’t see it, click on the Apps
(waffle) menu. Still don’t see it? You may not have a Pro or Enterprise account. When you
click Bulk create, you’ll get three options from where to Add your data. Select upload CSV,
browse for your saved file, and select. Right-click the text field that will be your dental fact.
Hover over Connect Data in the menu that pops up. You’ll get a text box showing the first
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item on your list so you can confirm that it is the text box you want to populate with that
information. Click on it, and your first fact will appear on your customized template. These
symbols { } will appear around the text field.

Look for the continue button on the bottom left. A list of all the dental facts from your
spreadsheet appears. Click Generate (25) pages. A new page tab will appear with your 25
pages of dental facts. Scroll through them to double-check the fit of the text, that your logo
shows, the colors look good, etc. The template | chose for this article had an image frame in
it. | changed the image to match the dental fact. This step added to my work time but further
customized the posts. If you are already familiar with Canva.com, you know how easy this is.
If you aren’t, go to the Elements option on the left menu, look for photos, then type in the
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People who drink 3 or
more cans of pop daily
have 62% more tooth
decay, fillings, and tooth
loss than people that
don't drink pop.

Replacing a toothbrush
after illnesses helps
prevent the potential for
re-infection.

(CONTINUED ON PAGE 4)

search box what you are looking for, soda cans,
toothbrushes, floss, etc. If everything else about
a template caught your eye, but you don’t want to
change the pictures or video on each post,
remove it before you Bulk create.

When everything looks good, click Share at the
top right of your window and select the option
that best fits you. Download them as separate
files. (You can send them directly to some social
media or email platforms if you have ones that
integrate with Canva.com)

Open Meta for Business to access your office’s
Facebook and Instagram accounts. Go to Content
and start creating and scheduling your posts. It is
very satisfying to finish and know that 25 posts
are done. That is half a year’s worth if you post a
dental fact once a week!

"Creative people do not see things for
what they are; they see them for what

they can be."

- Julie Israel

af information and to o
formative and do not
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If you have a little more time, be sure to include in your post:

e A simple Call to Action to contact you with questions

e A link to your website and the office phone number

e Hashtags that fit your post and practice

e The fact repeated in your post

e A short message to your patients or prospective patients
Creating a process that makes your time on social media more efficient will save you
frustration and time. Start with ChatGPT or a blank sheet to fill in customized information.
Here are other “lists” you can use in Bulk creation:

e Quotes

e Business hours for upcoming holidays

o Healthy dental habits

o Holiday greetings

¢ Commemorative months or weeks (Dental Health Month, for example)

Have Fun!

Nikki Myers is the Marketing Coordinator for Trojan
Professional Services. She has been with the company
for 16 years and has been the Publishing Coordinator for
Trojan Today since 2018.

Read more from Nikki:

Newsletters: So Much More Than a Writing Chore
Trojan Today, February 2022

Eliminate the Chore from Social Media
Trojan Today, January 2021

Confessions from the Chair
Trojan Today, June 2019
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Securing the Trojan
Eligibility Program with a
Password

Your Trojan Eligibility Request Program can be
secured with a password so that all patient PHI is
behind one more layer of protection.

Communications Settings

Practice Information, NP1, App. Settings

Users and Passwords.

e Open the latest version of the Trojan Eligibility
Program from your desktop.

e Go to the Setup tab.

e Click on Users and Passwords.

Carrier Specific NPI

Index the Data Files.

Technical Support Functions

System Information

Delete Any Unsent Requests

View the Delete Log

View the Eligibility Sender Log

Exit to Windows

- - . smna  smms Users and Passwords

e Click Add and check the box next to
Users must Log In to access this D
Program. Password
e Begin adding your first user by
entering their name, a user ID, and a
unique password.

Full Name

Add | ¢ | Close

r : e Save each for each user.
Eligibility System Lagin

Please Log In When you exit the program,
User ID Basewad you will need the User ID and
| Unique password to open it.

Leg In Cluit

Billing Coordinator, Escondido, CA
W W "I am very happy with Trojan. It is easy to navigate the

software, and | get prompt responses from the
representatives."
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Ask the Consultant

Answer by Kathleen Johnson
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ﬁ HIPAA Trendy: How to Prepare Your Dental _
Practice far?ﬂRﬂA Audits, Parts1&2

Accelerating dental practices to excellence
by providing services that increase case
acceptance, production,

collections, and profit.
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