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Remember to check that any tools you use
for communication that may contain PHI
are HIPAA-compliant. Below, we explore
free tools for email marketing, social
media management, graphic design, and
video creation. | see
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Email Marketing Platform

Email is a powerful tool for staying in touch with patients, whether for appointment
reminders, billing updates, or newsletters. Transactional emails sent from your PMS
are not the focus here. Marketing emails, to keep your current patients, or potential
patients, updated on special dental promotions, community outreach, changes of
hours, or tips and tricks for a healthy mouth, are sent through an email platform that

you can use separately from your PMS.

Here are some free email marketing platforms that can be useful for general

promotions and newsletters:

Mailchimp
Free for up to 500 contacts and includes
automation and email templates.
WW Best for monthly newsletters, promotional
campaigns, and patient education emails.
: Ensure compliance by avoiding PHI

(Protected Health Information) in emails

unless using a HIPAA-compliant service.

Since we have added
Trojan in our office...it
has made insurance
verification so much
easier and more
convenient!! |
recommend Trojan to
everyone!!

MailerLite

Free for up to 1,000 subscribers with
automation and landing pages.

Great for growing an email list and sending

educational content to patients.

Brevo
The free plan includes marketing automation
Office Manager, and up to 300 emails per day.

Woodland Hills, CA Useful for automated appointment follow-ups

and general updates.

(CONTINUED ON PAGE 4)
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}(‘ Multiple Plans

When | am searching for benefits on the
Trojan database, | sometimes come
across more than one set of benefits for
the same employer, how do | know
which is the right one for my patient?

When there are multiple plans to choose from, Trojan lists this information in the
second line of the employer address and/or on the Notes and Limitations area. The
employer may offer different plans based on an employee’s classification. There
may be choices of participating networks.

Here are a few examples where you may encounter this:
-Preferred/ Non Preferred plans

-High Option/Low Option plans

-Salaried Employees/Hourly Employees plans
-Employees Only/Spouse and Dependent Children plans

Here is an example of one of the ways this information may be listed:

Bob’s Barbecue Roasters
Non Preferred

1561 Mesquite Ln
Austin, TX. 78722

Multiple benefits could exist for the same employer. This information is also listed
on the second line of the employer address. Here are some examples:

-Sub and Branch numbers: Sub 25, Branch 001

-Division numbers: Division 32

-Categories: Category 99A

-Plan letters: Plan DL

Here is an example of one of the ways this information may be listed:

American Widget Products
Sub 55, Branch 001

1776 Freedom Way
Philadelphia, PA. 19148

After you have verified your patient’s eligibility with the insurance company, and
you are still unable to locate a particular plan in the system, please call our
Customer Service Department. We are happy to assist you. Calling for assistance in
locating a plan is included in your service. 800-633-3060.
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Social Media Management Tools

Social media is a great way to engage with current and potential patients. However,
managing multiple platforms can be time-consuming. These free social media

management tools help streamline your efforts:

Buffer
Free for 3 social accounts and up to 10 scheduled posts per account.

Ideal for scheduling Facebook, Instagram, and Twitter posts.

Hootsuite
Free plan includes 2 social accounts with 5 scheduled posts per account.

Great for dental office promotions and engagement tracking.

Meta Business Suite (for Facebook &
Instagram)

Free tool that allows scheduling, posting, and
tracking engagement on Facebook and

Instagram.

HIPAA Compliance Tip:

Do not share patient testimonials, photos, or
any identifiable health information without
written consent.

Stick to general dental tips, team highlights,

and office updates.

Graphic Design & Video Editing

Eye-catching visuals can elevate your marketing efforts, making your dental office

stand out.

Canva

Free design tool with templates for social media, flyers, and presentations.

(CONTINUED ON PAGE 5)
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Use it to create engaging dental hygiene tips, office promotions, and event

announcements.

Adobe Express
Free for basic social media graphics and branding.

Great for creating polished images for Facebook and Instagram.

HIPAA Compliance Tip:

Always get written consent before featuring any patients or patient-related
information.

Use stock photos or graphics instead of real patient images if consent is not

obtained.

CRM & Client Communication

Building relationships with patients is key to
maintaining a thriving practice. These tools
can improve patient communication and

engagement:

HubSpot CRM
Free for contact management, email tracking,
and marketing automation.

Can help dental offices track patient inquiries

and follow-up communications.

Zoho CRM
Free for up to 3 users, allowing lead tracking and email automation.

Helps organize patient engagement efforts efficiently.

Google Business Profile
Free tool to manage your practice’s online presence on Google Search and Maps.
Helps patients find your office, see reviews, and contact you easily. You can make

posts to keep the information on your Google Business Profile updated and fresh.

(CONTINUED ON PAGE 6)
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Final Thoughts: Choosing the Right Tools for Your Dental Office

Without stretching their budget, dental offices can efficiently market their practice,

communicate with patients, and improve online visibility.

Key Takeaways:

Check your practice management software (PMS) first—some tools may already
be included, or affordable plugins may be available.

Ensure HIPAA compliance when sending emails by keeping transactional emails
from your PMS separate from your marketing efforts. Ask patients to sign up to stay
informed about office hours, community outreach, and updates on services you

provide.

Leverage social media and email
marketing to keep patients engaged and
informed.

Use SEO tools to improve your dental

office’s visibility in search results.

By choosing the right combination of

tools, you can streamline marketing
AUTHOR efforts, improve patient engagement, and

Nikki Myers is the Marketing grow your dental practice - all without

Coordinator for Trojan Professional breaking the bank!
Services. She has been with Trojan
for more than 18 years and has been

Editor of Trojan Today since 2022.
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